
 
 

 
 
 
 

The Electro-Graph Quality Policy 
 
 
E/G Electro-Graph, Inc. will continuously strive to exceed customer expectations 
on:   
 

�� Competitiveness 
�� Timeliness 
�� Product Performance 

 
By focusing on these aspects of our business, in conjunction with the ISO-9001 
International Standard, Electro-Graph will maintain its dominance in the 
Semiconductor Equipment niche it has chosen.  Our entire organization is 
committed to dramatic and sustained improvement through the use of Key 
Process Indicators.  The measurement of these indicators will provide objective 
evidence of our progress. 
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